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Highlights 

 1Q24 net loss of Rp166.9 billion, as operating income remained in positive territory at Rp6.7 
billion. 

 Strong performances from digital financial service and other ecosystem generated revenue 
segments. 

 
1Q24 revenue grew 4.6% YoY to Rp1.0 trillion, operating income remained in positive territory at 
Rp6.7 billion 
PT Distribusi Voucher Nusantara Tbk (“DIVA” or “the Company”) managed to record revenue growth 
of 4.6% YoY, from Rp958.0 billion in 1Q23 to Rp1.0 trillion in 1Q24. This is mainly supported by strong 
performance in the digital financial service and other ecosystem generated revenue segments. 
However, the Company recorded a net loss of Rp168.2 billion in 1Q24 as compared to Rp4.5 billion 
profit in 1Q23. There are two major factors that drive this: decline in operating margin and increase in 
loss on other investments. Operating margin down from 1.9% to 0.7% because gross margins were 
down from 4.1% to 2.9%, while operating expenses were up by 6.7% YoY. The decline in gross margin 
was mainly came from digital product & service segment. Meanwhile, the increase in operating 
expense was mainly driven by our expansion in the digital financial service segment. Combination of all 
this, operating profit recorded a decline of 63.2% YoY, from Rp18.1 billion in 1Q23 to Rp6.6 billion in 
1Q24. Adding the weight was the spike in unrealized loss on other investments, from Rp7.6 billion in 
1Q23 to Rp171.0 billion in 1Q24. 
 
Strong performances from digital financial service and other ecosystem generated revenue segments 
Revenue from digital financial service segment managed to post a jump of 73.1% YoY, from Rp74.9 
billion in 1Q23 to Rp129.6 billion in 1Q24. Major growth driver of this is the growing transactions from 
toll road digital payment services and another public transporation places gateway system managed 
by the Company. Meanwhile, our other ecosystem generated revenues, comprising of micro logistics, 
digital advertising and clean energy businesses, also showed strong results, rising from Rp100 million 
in 1Q23 to Rp4.6 billion in 1Q24. This we expect to continue growing as we continue to strengthen our 
digital ecosystem, especially within the SME segments. 
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FINANCIAL HIGHLIGHTS 
(Expressed in Billion Rupiah, Unless Otherwise Stated) 

Income Statement 1Q23 1Q24  % YoY 
Revenue          958.0       1,001.7                 4.6  
Gross Profit             39.6              29.5            (25.3) 
Operating Income             18.1                 6.7            (63.2) 
Net Income*                4.5         (168.2)  N.M  
*Attributable to the Owners of the Company  

 

Financial Position FY23   1Q24  %YTD 
Asset      1,013.4           902.1            (11.0) 
Liabilities          137.0           177.0             29.2  
Equity          876.4           719.3            (17.9) 
    

 

Revenue Segmented 1Q23   1Q24  %YTD 
Digital produts and services 844.6 839.0 (0.7) 
Tour and travels 38.4 28.3 (26.2) 
Digital financial services 74.9 129.6 73.1 
Other ecosystem  
     generated revenue 4.6 0.1 4,482.2 
Total revenues 958.0 1,001.6 4.6 
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