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Highlights 
• 2022 revenue grew 0.3% YoY to Rp4.9 trillion, net profit settled at Rp4.2 billion 

• Digital products & services: 229 new SME partners joined in 2022 

• Logistics drop point service business blooms successfully, handling 9.8 million packages in 2022 

• 2022 Tour & travel revenue jumped by 371.0% YoY to Rp90.9 billion 

• Digital financial service revenue rose by 68.5% YoY to Rp221.6 billon 

• Advertising revenues starts flowing in 2022, as the extension of digital financial service business 

 

2022 revenue grew 0.3% YoY to Rp4.9 trillion, net profit settled at Rp4.2 billion 
PT Distribusi Voucher Nusantara Tbk (“DIVA” or “the Company”) managed to maintain its profitable 
status, despite a challenging environment in 2022. Total revenue was still able to move northward, up 
by a meager 0.3% YoY to Rp4.9 trillion in 2022, as digital product & service segment experienced a 
decline of 3.1% YoY to Rp4.6 trillion. On the positive note, both tour & travel as well as digital financial 
service segments managed to record huge jump in their sales, up by 371.0% YoY and 68.5% YoY, to 
Rp90.9 billion and Rp221.6 billion in 2022, respectively. In addition, new revenue streams coming from 
value-added businesses, which are logistic drop point service and advertising, started to flowing in 
2002, amounting Rp673 million and Rp357 million, respectively.  
 
Meanwhile, 2022 operating income reported a decline of 64.2% YoY to Rp12.3 billion, following the 
decline in gross margin, from 2.4% in 2021 to 2.2% in 2022, and the increase in operating expenses 
(opex) by 17.6% YoY to Rp97.1 billion. Decline in gross margin was mainly caused by the negative impact 
post pandemic (increasing cost of living especially for out-of-home activities). Meanwhile, the increase 
in opex was mainly driven the impact of company’s aggressive expansion in the digital financial service 
and logistic segments, as well as investments in IT assets (causing a push in depreciation & amortization 
expense). Adding the weight at the bottom line was also the negative turnaround in gain (loss) on other 
investments, from Rp1.3 trillion gain in 2021 to Rp251 million loss in 2022. As the result, net income 
only recorded at Rp4.2 billion in 2022, against Rp1.3 trillion in 2021.  
 
On the positive side, DIVA sat on a net cash war chest of Rp1.8 trillion (including cash & banks, trading 
securities and restricted deposits), against interest bearing liabilities of Rp52.4 billion (including bank 
loans, financing payables and lease liabilities). In addition, DIVA also still has treasury stocks worth 
Rp8.3 billion (acquisition cost as of December 2022). Thus, DIVA has ample headroom to finance its 
business expansion more aggressively in 2023 onwards. 
 
Digital products & services: 229 new SME partners joined in 2022 
DIVA digital product segment experienced a minor decline in revenue, down by 3.1% YoY, from Rp4.7 
trillion in 2021 to Rp4.6 trillion in 2022. On the positive side, number of SME partners continue to 
expand, by +229 new outlets YoY, to 54,608 outlets in 2022. 
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Logistics drop point service business blooms successfully, handling 9.8 million packages in 2022 
DIVA continues to strengthen the business pillars of the Indonesian MSME network. In collaboration 
with PT Telefast Indonesia Tbk (IDX: TFAS), DIVA offers a logistic drop point service in its SME partner 
network. Market acceptance to our solutions is incredible. As of end-2022, there were 268 outlets act 
as logistic drop point service partners under DIVA network. Number of packages reached 9.8 million 
units in 2022 translating to net commission revenue of Rp673 million. We believe the growth potential 
is still very huge, considering DIVA total SME partner number is 54.6K outlets. 
 
2022 Tour & travel revenue jumped by 371.0% YoY to Rp90.9 billion  
Our tour & travel segment continues to recover strongly, with revenue posted a leap of 371.0 YoY, from 
only Rp19.3 billion in 2021 to a staggering Rp90.9 billion in 2022. Main key growth drivers for this year 
are increasing demand for religious destinations (Umroh and Holyland Jerusalem) as well as long-
distance travels, especially since the opening of Japan and Europe routes. 
 
Digital financial service revenue rose by 68.5% YoY to Rp221.6 billon 
Revenue from digital financial service segment rose by 68.5% YoY, from Rp131.5 billion in 2021 to 
Rp221.6 billion in 2022. Key growth drivers for the segment for this year are increasing transactions in 
our Dolan digital solutions, especially those in the amusement theme parks, as well as digital payment 
infra solutions in the toll road segment.  
 
Advertising revenues starts flowing in 2022, as the extension of digital financial service business 
In the advertising segment, the Company cooperates with PT Digital Mediatama Maxima Tbk to 
increase the added value of the Kasirku machine with the advertising function. As people's activities in 
the public sector are starting to return to normal, this new source of revenue from advertising will 
begin to contribute quite well to revenue in 2022, amounting Rp357 million (net revenue sharing basis). 
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FINANCIAL HIGHLIGHTS 
(Expressed in Billion Rupiah, Unless Otherwise Stated) 

Income Statement  2021   2022   % YoY 
Revenue     4,852.1      4,868.4                0.3  
Gross Profit         117.1          109.4              (6.5) 
Operating Income            34.5             12.3           (64.2) 
Net Income*     1,260.0                4.2           (99.7) 
*Attributable to the Owners of the Company  
    
Financial Position  2021   2022   % YoY 
Asset     2,360.1      2,346.2              (0.6) 
Liabilities         211.7          158.0           (25.4) 
Equity     2,148.5      2,188.3                1.9  
    
Revenue   2021   2022   % YoY 
 Digital Products & Services      4,701.3      4,555.9              (3.1) 
 Tour & Travel              19.3             90.9          371.0  
 Digital Financial Services          131.5          221.6             68.5  
 Logistics                      -                0.7   N.M  
 Advertising                      -                0.4   N.M  
 Total Revenues      4,852.1      4,868.4                0.3  
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